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Comment: I am a common c1t1zen with lots of elder relatives who do no understand 
English and have learning disabilities. I have spent many years teaching them 911 
and the main thing I have taught them is that they need a phone, any phone, whethe 
it has a service or not. All they need to call 911 is a charged phone or a land 
line. Even though they have access to land line phone in my home they do not have 
phone with them all the time. In those events they rely on knowledge that they can 
call 911 from any charged cell phone. 

Now with the proposed changes I'll have to invest many years teaching all the 
seniors in my house to make sure that they have a cell phone with service while they 
can't learn or remember new things. 

I am requesting to reject this proposal . 
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